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Location : Munich, 
Germany 

Drei-V Packaging is a 
manufacturer of modern 
packaging solutions for 

well-known packaging and 
distribution firms across 

Europe, such as Amazon

Background

Drei-V Packaging designs, develops and manufactures packaging products from its 
premises located close to Munich. The company has 60 employees and relies on its 
forklift truck fleet for the movement of goods.  

Drei-V Packaging has maintained a long working relationship with Hyster and has 
always been impressed by its continued product evolution to maximise operational 
needs and service support.

Drei-V Packaging
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How did Hyster help?

Sustained excellent service support through 1.	
Hyster’s local distribution partner
Maintained a strong working relationship 2.	
with Drei-V Packaging, a small company that 
received the most efficient and cost effective 
solutions for its operation

Equipment summary

Materials handling operations vary at Drei-V Packaging.  
Indoors the trucks are required to operate in cycles 
over short distances, with a stacking height of up to 6 
metres.
Outdoors the trucks are used to load and unload up to 
10 lorries a day, each with 30 pallets. 
Drei-V Packaging has an extensive, exclusively Hyster 
fleet. The latest additions are:

Fortens LPG trucks equipped with scanners and •	
EDV-terminals

Benefits Hyster brought to Drei-V Packaging

No unplanned downtime has been experienced with Hyster trucks to date.  This 
applies not just to the Hyster Fortens range, but to all the Hyster trucks onsite

Hyster’s excellent service continued into a new contract term

Using a standardised Hyster fleet throughout its operations, Drei-V Packaging 
has built and developed a strong working relationship with Hyster and its local 
distribution partner 

Sustained low cost of ownership, with consumable parts such as tyres lasting 
longer

The motivation of the driver stems from a combination of comfort and ease of 
handling.  Drivers can continue to carry out operations to the highest standard with
the TouchPoint mini-lever hydraulic controls and the Auto-Deceleration System 
(ADS) which allows drivers to slow down without using the brake, reducing damage 
to stock and trucks
 
Efficiency and work flow is increased through the sensitive steering on the Fortens 
range allowing the drivers to operate at higher speeds while maintaining precise 
control

Ergonomically the Fortens range offers a variety of features to aid operators to 
work efficiently through their shifts, maximising productivity, with easy and careful 
handling of light packaging

Driver comfort can contribute to productivity which is enhanced by the extended 
floor space in the Fortens cabs and the adjustable seats with armrests

Productivity and driver satisfaction are enhanced due to the fleet standardisation as 
it develops a sense of familiarity with the equipment

Driver fatigue is minimised with the Hyster Stability Mechanism (HSM) system.  It 
delivers a smooth ride over uneven surfaces, when turning corners and even during 
abrupt direction changes

Stock control and ordering operations are much easier to manage and monitor with 
scanners and EDV-terminals fitted to the Fortens Range trucks

Unplanned vehicle downtime is reduced through the reliability of Hyster’s trucks 
and quick, efficient service support from Hyster’s local distribution partner
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